EAST Search History 



EAST Search History 



Ref 


Hits 


Searcli Query 


DBS 


Default 


Plurals 


Time Stamp 


# 








Operator 






L1 


33 


((authenticat$4 or 
verif$8) near4 
(user or member 
or person$1 or 
customer$1 or 
concumer$1) 
near4 (IP or 
(internet adj 
protocol)) near4 
address$2) and 
((user or member 
or person$1 or 
customer$1 or 
concumer$1) 
near4 (complain$3 
or feedback$1 or 
survey$3 or 
opinion$1 or 
comment$3 or 
rating or satisf$7)) ; 


USPAT 


OR 


ON 


2008/06/20 
20:20 


L2 


10 


((Gustomer$1 or 
consumer$1) 
near3 (complain$3 
or feedback$1 or 
survey$3 or 
opinion$1 or 
comment$3) 
near3 merchant 
$1) and (internet 
or web$5 or on- 
line) and 
(merchant$1 
nearS respon$4) 


USPAT 


OR 


ON 


2008/06/20 
20:24 
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l5 


19 


((customer$1 or 
consumer$1) 
near3 (complain$3 
or feedback$1 or 
survey$3 or 
opinion$1 or 
comment$3) 
nearS (product$1 
or service$1 or 
merchant$1)) and 
(internet or web$5 
or on-line) and 
(mGrchant$1 
near3 (reply$3 or 
answer$3 or 
respon$4)) 


USPAT 


OR 


ON 


2008/06/20 
20:26 


S1 


1043 


705/IO.ccls. 


USPAT 


OR 


ON 


2008/06/20 
17:03 


S2 


8 


((customer$1 or 
consumer$1) 
near3 complain$3 
nGar3 rriGrchant 
$1) and (internet ; 
or web$5 or on- 
line) 


USPAT 


OR 


ON 


2008/06/20 
17:04 


S3 


3 


((customer$1 or 
consumer$1) 
nearS complain$3 
nearS merchant 
$1) and (internet 
or wGb$5 or on~ 
line) and 
(merchant$1 
near3 respon$4) 


USPAT 


OR 


ON 


2008/06/20 
17:04 


'S4' 


7 


((customer$1 or 
consumer$1) 
near3 complain$3 
near3 merchant 
$1) and (internet 
or web$5 or on- 
line) and 
(merchant$1 
nearS respon$4) 


US-PGPUB 


OR 


ON 


2008/06/20 
19:11 
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'S5 




((authenticate or 
verif$8) nearS 
(user or member 
or person) nearS 

^ ^ 1 r Ul ^ II 1 LUl 1 lUL 

adj protocol) 
near2 address 
$2))) 


USPAT 




OFF 


2008/06/20 
19:54 


S6 


'^ 


((authenticat$4 or 
verif$8) nearS 
(user or member 
or person$1 or 
customer$1 or 
concumer$1) 
nearS ((IP or 
(internet adj 
protocol) near2 
address$2))) and : 
((user or member ; 
or person$1 or 
customer$1 or 
concumer$1) 
nearS (complain$3 ; 
or feedback$1 or 
survey$3 or 
opinion$1 or 
comment$3)) 


USPAT 


OR 


OFF 


2008/06/20 
19:55 


S7 


1 


((authenticat$4 or 
verif$8) near4 
(user or member 
or person$1 or 
customer$1 or 
concumer$1) 
near4(IPor 
(internet adj 
protocol)) near4 
address$2) and 
((user or member 
or person$1 or 
customer$1 or 
concumer$1) 
nearS (complain$3 ; 
or feedback$1 or 
survey$3 or 
opinion$1 or 
comment$3)) 


USPAT 


OR 


OFF 


2008/06/20 
19:57 
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((authenticat$4 or 
verif$8) near4 
(user or member 
or person$1 or 
customer$1 or 
concumer$1) 
near4 ( I P or 
(internet adj 
protocol)) near4 
address$2) and 
((user or member 
or person$1 or 
customer$1 or 
concumer$1) 
near4 (complain$3 
or feedback$1 or 
survey$3 or 
opinion$1 or 
cx)mment$3)) 



2008/06/20 
19:57 
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